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PURPOSE:

The MRR process is to be used to capture anycoaformance with regarde Purchased Parts.
WORK INSTRUCTION:

1. Locate theQC Quick Receiver/MRR form and click theOK button

{r Select Form

JBT QC Disposition MRR JBT_R5_QCMRRDisps

JBT OC Quick Receiver\MRR JBT RS OCOuickMr
JBT QC Vengor EMA Maintenance JET_RS_QCVrmas

(O Select by Name Instead of Caption
Filter

All containing: |.jbt qc

O Case-sensitive
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2. Choose the corre®eceiver TypeAiSu p pl i er

wer Infor SyteLine (ESANL) - JBT QC Quick Receiver\MRR

System ~ Master Explorer = Public Folders = My Felders +
L B [+ ] B & % @
JBT QC Quick Receiver\MRR v
\Marehouse: SAN1 Rece;\iv:r T:f'pe
@ Supplier
*
) On Process
Vendor:
’ ‘7" Enter Receiver By —
PO: ] 0 @ ltlemWIT
Job o Oper 0
O First Article Receiver Only QPO
OTO
Process

Problem Description

Quantity Received”|

|
Loc:*\ -|
Lot™| -|

Qc Lot | |

Transaction Date: 2132018 8:42:26 AM

Notification: \ |

Item (JBT QC Quick Receiver{MRR 1 of 1)

NMUM  en-US poweraby infor

Note: Receiver Type = Supplier represents Purchased Items.
3. Click in theltem field and enter the item number (example:-0080811-008) and then press thab key

e Infor SyteLine (E5AN1) - JBT QC Quick Receiver\MRR

System = Master Explorer -

B
JBT QC Quick Receiver\MRR

Public Folders - My Folders ~

-

Qoe B M "% @

Receiver Type ——

@ Supplier
O In Process

O First Article Receiver Only

Enter Receiver By —
® ltemuIT

OPO
o710

Process

Problem Description

Quantity Received”| oooon| "
Lsc’|7'|
Lot
aclet| |

Transaction Date:  2/13/2018 8:51:10 AM
Notification: | |

(IBT QC Quick Recaiver\MRR 1 of 1)

NUM  en-UIS pewsrsdiby infor
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4. Vendor field will automatically populate with the rank #1 vendor.

wer Infor SyteLine (ESAN1) - JBT QC Quick Receiver\MRR

System = Master Explorer + Public Folders -

L B
JBT QC Quick Receiver\MRR

My Folders «

Qoe

B M RG]

Warehouse: SAN1

" HEAD, EXTENDED ILL LED TYPR-RED

1o | 405-00-0811-0028

I\’e"ﬂﬂ" V001028 ~| REXELINC I

o3 0

Job a
O First Article Receiver Only

Receiver Type ——
@ Supplier
) In Process
Enter Receiver By —
@ ltemuIT

OFO
0T

Process

Problem Description:

Quantity Received”| 0.0000| "
Loc"|7'|
Lot
Qc Lot | |

Transaction Date: 2/13/2018 8:51:10 AM
Notification: | |

(IBT QC Quick Receiver\MAR 1 of 1)

NMUM  en-US powerdby infor

5. Click theQuantity Receivedbox and enter the quantity being rejected.

wer Infor SyteLine (ESANL) - BT OC Quick Receiver\MRR

System « Master Explorer = Public Folders =
L B
JBT QC Quick Receiver\MRR

My Folders =

B M RG]

Warehouse: SAN1
ltem’™| 405-00-0811-003

Vendor: (vop1026 -| REXELINC
PO ]
Job: Q

O First Article Receiver Only

-| HEAD, EXTENDED ILL LED TYPR-RED

Oper: O

Receiver Type ——
@ Supplier
O In Process
Enter Receiver By —
@ ltem\JIT

OPO
OTO

Process

Problem Description:

Transaction Date: 2/13/2018 8:51:10 AM
Notmcalcn:| |

IGuanmy Received”| 1.0000] Il =
Loc’ -
Lot:
Qc Lot |7|

Loc (JBT QC Quick Receiver\MRR 1 of 1)

NUM  en-UUS powersdoy infor
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6. Click theLoc drop-down arrow and select where the part is pulling from. If QC HOLD or MRBB is present
DO NOTSELECT. This indicates product that is already rejected.

wier Tnfor Syteline (E5AN1) - IBT QC Quick ReceiverMRR M= E3 I
System - Master Explorer ~ Public Folders - My Folders ~
L B B M O | O
JBT QC Quick Receiver\MRR v
Warehouse: SAN1 Recgwer Tg,_"pe
————————— @ Supplier
ltem*[405-00-0811-008 -| HEAD, EXTENDED ILL LED TYPR-RED O In Process
vendor: |voo1026 -| REXELINC Enter Receiver By —
PO 0 0 @ ltem\JIT
Job: 1] Oper: D
O First Article Receiver Only PO
o710
Process
Problem Description
Quantity Receiv, | *| -
Loc’| DOHCAB -
Lot [ 2000  0.000PC
QC-HOLD 4.000 0.000 PC
ol Lot | =
Transaction Date: 2/13/2018 8:51:10 AM
Notificafion | |
Loc (JBT QC Quick Recaiver\MRR 1 of 1) NUM  en-US  powersc sy infor

7. Click in theProblem Descriptionfield and enter a detailed description (who, what, where, when) and click
theTab button

i Infor SyteLine (t5AN1) - JBT OC Quick Receiver,MRR H[=] I

System = Master Explorer Public Folders + My Folders =

L B B M ™ ™ ™ o | ©
JBT QC Quick Receiver\MRR -
Warehouse: SAN1 RE‘:?‘VWT‘{PE_
—_— @ Supplier
Itlem™| 405-00-0511-008 ~| HEAD, EXTENDED ILL LED TYPR-RED ) In Process
vendor [venimar ol _
o [vaptozs -] REXELING Enter Receiver By —
PO 0 0 @ ltemUIT
Job 0 Oper. 0
OFirst Article Receiver Only QPO

OTO

| Detail |

Problem Description:
Quantity Recel ve:i"| 1.000 \ *| Enter into the field the reason for the rejection and what is wrong with the part. -
loc*lonscte 4
Lot
ccet[ |
Transaction Date: 2/13/2018 8:51:10 AM
Notification: | \
\ >4

(IBT QC Quick Receiver\MRR 1 of 1) NUM  en-US powered oy infor
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8. Click the

Processbutton

wr Infor SyteLine (t5AN1) - JBT QC Quick Receiver',MRR

System + Master Explorer Public Folders + My Folders =
= 'BA | |- B ™D | O
JBT QC Quick Receiver\MRR
‘Warehouse: SAN1 REC?WH T"jpe
e — @ Supplier
ltem*[405-00-0811-008 -| HEAD, EXTENDED ILL LED TYPR-RED O In Process
‘Vendor-
or | voo1026 -| REXELINC Enter Receiver By —
FO: 0 ] @ ltemWIT
Job: ] Oper D
O First Article Receiver Only oPo
oTo
Problem Description:
Quantity Recel ve:i"| 1_91300‘ *| Enter into the field the reason for the rejection and what is wrong with the part. |
Loc*|004C16 -
Lot
Qc Lot | |

Transaction Date: 2/13/2018 8:51:10 AM

Notification: | ‘

(IBT QC Quick Receiver\MRR 1 of 1)

NUM  enUS possrscoy infor

9. Click theOK button for the report submitted dialog box

© Infor Syteline (tSAN1) - JBT QC Quick Receiver\MRR
Report Submitted
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10. Click theOK button for the create receiver dialog Hakis is a system generated message and currently not
using this information in the process.)

@ Infor Syteline (tSAN1) - JBT QC Quick Receiver\MRR

[Create Receiver] was successful for 405-00-0811-008
that has [Receiver Num: 17231 ] and [Location:
004C16].

11. Click theOK button for the create MRR dialog box. Bute the MRR # for future use.

© Infor Syteline (tSAN1) - JBT QC Quick Receiver\MRR

[Create] was successful for MRR that has [MRR
Number: 215].

Note: Menu screen may open when the move is completed.
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12. QC Quantity Move form opens, allowing fo the product to the moved @t Hold; verify the information
and click theProcessbutton

System v Master Explorer »  Public Folders ~ My Folders ~

e Infor SyteLine (ESAN1) - QC Quantity Move

Quantity On Hand:

= RB | | | m e "HBT |0
QC Quantity Move
‘Warehouse: SANT1
Item:  405-00-0811-008 Container-
HEAD, EXTENDED ILL LED TYPR-RED
6000 PC O Post Zero Amount Transaction

I Pocess ]

m Serial Numbers Pieces Container Contents

From Location: 004C16

Quantity: 1000 PG
To Location”| QC-HOLD

From Lot To Lot

Import Document ID:
Transaction Date™| 2H3/2018 9:00:43 AM Document Number. |

To Location (GC Quantity Move 1 of 1)

o=|

NUM  en-US pewsrsc oy infor

Note: If a message stating &C Hold location does not exist, press the OK button. This is a common practice
message for parts that have not yet been rejected. Once a QC Hold location is created for a part it does

not need created ever again.

@ Infor SyteLine (Test_SAN1) - QC Quantity Move

Item Stockroom Location that has [Whse: SAN1] and
[Ttem: 1100533A] and [Location: QC-HOLD] does not

exist.

[Add] will be performed for Ttem Stockroom Location.

EE TR
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13. Click theOK button for the quantity move dialog box

© Infor SytelLine (tSAN1) - QC Quantity Move

[Quantity Move] was successful.

[ o |

14. Locate theQC MRRs form and click theéDK button

{¥ Select Form

(O Select by Name Instead of Caption
Filter

All containing: |'jbt qc

O Case-sensitive

[ o ] came J ep |
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15. Enter the MRR number you were assigned and thektbe Filter in Place button to deactivate

filtering/locating the specific MRR

s Infor Syteline (ESANI) - JBT QC MRRs =]
System ~ Master Explorer = Public Folders + My Folders =
CASN N -§ | & | PMiaoe | WE DM lammomeWU|@
JBT QC MRRs v
MRR Num MRR Num: 215 Qty on MRR: 1.0000 Create Date: 21132018
w| 25 B ftem:  405-00-0311-008 Qty Accepted: 0.0000 Close Date: |
2 214 HEAD, EXTENDED ILL LED TYPR-RED Qty Rejected: 0.0000 Priorty’]| -
3 23 Inspector 1D:*|| - Item Revision: *
4 212 Revr Num, 17,231 Rev: [+ |
s P QC IP Item History Report
& 210 (==l Cormrection/Containment  Cost  User Defined
g 208 Problem Description (Who, What, Where, When, How Many). Reasnn’\‘;\
a 207 | Enter into the field the reason for the rejection and what is wrong with the part. A
0 206
1 205 :
12 20 4
13 203 =
" “:l Cause of Defect Causa - L
5 ) - P
16 200 —~ B
. Lo il R o "
ila Otv Accoptes
12 198 e Qv Relectea
19 197
20 195
21 195 =
2 194
2 s Eniily: VODDDD1026  RefType: P endor: REXEL INC
24 1a2 Reference: 00 wet] ~|
25 101 Assigned Td' - ~| Sched Date: | | cust
2% 190 g
TR
Inspector (JBT QC MRR 1 of 200) NUM  en-US powersd by infor
Note:Allf i el ds with a fAredo asterisk denotes

a

REQUI RED

fields are populated.If attempting to save without all the required fields an error message will appear

indicating which fields still need populated

wo Infor SyteLine (Test_SAN1) - JBT QC MRRs

QC ltems

Item Where Used Report
‘QC Transaction Report
QC Test Results Report

QC MRR Form

QC Supplier Item History Report
QC IP Item History Report

’ I
3
g
3

System v Master Explorer v My Folders ~
=EeB| lcemy .| PHi| 0@ ER|XBM®|N lammomee W U|@
JBT QC MRRs
Revision  *Assignec MRR Num: 980 Qty ©n MRR 1.0000 Create Date: 10/18/2018
*1r - 351722 = Item: 1100533A Qty Accepted: 0.0000  Close Date: \
2 351718 CROSSBAR Qty Rejected 0.0000 P,W,wﬂ——,‘
3 31722 Inspecior ID:*[ 353340 ~| HUNTEBRINKER, ANDREA Item Revision: *
4 351722 Revr Num: 137,287 Rev: [+ ]
5 1 351718 X-Ref Tests Disposition MRR
6 251722 [al==wpvilil Cormrection/Containment  Cost  User Defined
700 351718 .
8 |A arz Problem Description (Who, What, Where, When, How Many) .
e |- s34 © [Infor Syteline (Test_SAN1) - JBT QC MRRs
7 test
10 = 351722 All required fields have not been completed
1 351718 b R 4
riority is Required.
12+ 351718 ty &
3o 31713 Reason is Required.
14 1722
15 E Cause of Defect: cause™ Cause is Required.
© e Cause of Defect is Required.
7 351456
18 0 351456 WC is Required.
19 351088 o )
Product Line is Required.
20 351718
21 351570
2 c 2353418
P 25118 Entty VOOODOUIS!  Rei Type: P Veror R&STE [ o< ]
24 351086 Reference 0 0 we?|
2% A 351456 Assigned Td¥| 351722 ~| [NEMITZ, BRETT ~| Sched Date: | | cust
26 A 351570 Proguct Line?| -|
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16. Enter your clock number or use thespector ID drop-down arrow to find your name.

wis Tnfor Syteline (E5AN1) - JBT QC MRRs [-[O[x]
System v Master Explorer v Public Folders v My Folders =
= mn| |lcmy .| Pri/aoe|ER @B lmmomemudU|e
JBT QC MRRs v
MRR Num MRR Num: 215 Qty ©n MRR 1.0000 Create Date: 211312018 Qc ltems.
1 N Item:  405-00-0811-008 Qty Accepted: 00000 Close Date: | | ftem Where Used Report
2 0 Qty Rejected: 0.0000 Priority”| .| QC Transaction Report
3 Inspector 10:*[] - tem Revision: * QC Test Results Report
4 Revr Num: | 8845 Accounting = Rev: [+ | QC Supplier Item History Report
- 351473 ADAM, GARY —
: = QC IP Item History Report
5 G797 ADKINS, TIM X-Ref Tests Disposition MRR
8 6248 AIRGAS, er Pefined QC MRR Form
7 351243 ALDRIDGE, ISAAC QC MRR Status Report
5 Problem Descrip] 353127 ALLEN, ROBERT ny] Reason | -|
9 “(Enterintothe fig| 10> ALMEIDA ALISSON s wllong with the part. =]
363005 ANDERSON, CONRAD
o 352080 ANGLEY, ERIK J. .
1 362016 ARLEDGE, JONATHAN
12 353482 ARMSTRONG, JOEL H. ‘
1 . 351122 ARNOLD, JOHN 1
" 8841 Arrington, Monte = :
Cause of Defect| 353294 AUSTIN, LAWRENCE Cause x| - g
1 .| 351675 BABLE, ROBERT - . ¢
16 200 351332 BAKER, DARYL = ¢
7 199 352070 BARWICK, ROBERT L. IE- MRR Gty
. 351078 BAUER, JOHN = #y Qv Accentea
18 198 il Gty Refsctea
19 197 -
20 196
21 195 =
2 194
2 103 Entity: VODODO1026  Ref Type: P Vendor: REXELING
24 102 Reference: 00 wc| ~|
25 191 Assigned T - ~| Sched Date: | | cust
2 190 o
il _>IJ
Inspector (J6T QC MRR 1 of 200) NUM  en-US pessscty infor

17. Click on thePriority drop-down arrow and choose the priority

Infor SyteLine (ESAN1) - JBT OC MRRs

"B UL e

High Priority MRR
Low Priority MRR
Medium Medium Priority MRR ly

QC ltems.

ltem Where Used Report
QCTi nsaction Report

|Te t Results Report

i 1 ttem History Report
om History Report

QC MRR Form

QC MRR Status Report

- ¢ ¢
0

(

il MRR Gty
il Qv Acceptea
il Qtv Refectea

m1ea _.|_'|

Priority (JBT QC MRR 1 of 200)

System Master Explorer Public Folders My Folders
=EB 8| lcmy .| PHL| o0 |WE|EEM| e m
JBT QC MRRs
MRR Num MRR Num: 215 Gty On MRR: 1.0000 Create Date: 2/13/2018
* 1 215 - Item:  405-00-0811-008 Qty Accepted: 0.0000 _ Close Date: |
2 214 HEAD, EXTENDED ILL LED TYPR-RED Qty Rejected: 0.000f
3 212 Inspecior ID:*| 351644 | GARDNER, CHRIS liem Revision
4 212 Rewr Num 17,231 Low
5 m
6 210 Correction/Containment  Cost User Defined
7 209
3 208 Problem Description (Who, What, Where, When, How Many). Reason | -
g 20 * Enter into the field the reasan for the rejection and what is wrong with the part. 4]
10 206
1" 205
12 204
IES 203 =
* o Cause of Defect Causet -
15 20 .
1% 200 —
17 199
13 198
19 197
20 196
21 18 —
22 194
22 193 Entity: VD00001026 Ref Type: P ‘Vendor: REXEL INC
2 192 Reference: 0 0 we| -|
25 101 Assigned Td"| - +| Sched Date | | cust
26

NUM  en-US pessrasy infor
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Note: For email escalations, based on your Priority level will determine timeframe given for response to

the MRR.

A High priority allows 7 days response time.

A Medium priority allows 14 days response time.
A Low priority allows 21 days response time.

The escalation occurs if you have not responded within the timeframe noted above, additiomaitifications

occur as follows:

After 30 days = System emails You to remind you of your neresponse
After 60 days = System emails You and Your Supervisor to remind you of your neresponse
After 90 days = System emails You, Your Supervisor, and the QualiManager to remind you of your non

response

18. Click on theReasondrop-down arrow and select a reason for the issue

il Infor SyteLine (ESAN1) - JBT QC MRRs

o=

System v Master Explorer Public Folders ~ My Folders +
Cl=N-N-| CBRY | 3 X B & oWl @
JBT QC MRRs
MRR Num MRR Num: 215 Qty On MRR 10000 Create Date: 213/2018 QC llems
1 215 - liem: 405-00-0511-008 Qty Accepted: 0.0000 Close Date:| | ltiem Where Used Report
2 214 HEAD, EXTENDED ILL LED TYPR-RED Qty Rejected 0.0000 Priority? | Medium ] QC Transaction Report
3 213 Inspector ID:*| 351644 -| GARDNER, CHRIS ltem Revision: = QC Test Results Repart
4 212 Revr Num: 17,231 Rev: |[* | ‘QC Supplier ftem History Report
5 211 X-Rel Tesis r———r QG IP Item History Report
6 ) [E=NeilAiIl Correction/Confainment  Cost  User Defined QC MRR Form
7
E) Problem Description (Who, What, Where, When, How Many): RE&SDH‘ -
- 1 HOLD FOR EVALUATION
9 Enter into the field the reasen for the rejection and what is wrong with the part.

10 ABNORMAL WEAR

11 INCORRECT QUANTITY

12 WRONG PART

13 REJECTED BY QC

16 RETURNED VIA RMA

17 MISSING DOCUMENTATION

1coc

Code (J8T QC MRR 1 of 200)

Cause of Defect Cause#| 2 ELECTRICAL ISSUE / DEFECT
= 3 COSMETIC ISSUE / DEFECT
16 4 FUNCTIONAL FAILURE
7 5 MECHANICAL DEFECT
- & NOTTC SPECIFICATION / FIT FOR PURPOSE
7 PROCESS FAULT
" 8 WRONG DELIVERY
20 @ INCORRECT ASSEMBLY
21 =
22 4
2 Enfity: VDODOD1025 ~ RefType: P Vendor REXELING
2 @ Reference: 00 wc| -
25 o1 Assigned Td| || ~| Sched Date: | | cust
% 0[5
4 »

NUM  enUS pessscay infor

19. Problem Descriptioncarries from the former form but has the ability to add further information.
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20. Click on theCausedrop-down arrow and¢hoose the appropriate cause

21. Click in theCause of Defecfield and enter in detail the reason for the defect

Infor SyteLine (ESAN1) - JBT QC MRRs [_1O] ]
System v Master Explorer +  Public Folders v My Folders +
~Eea| lemy .| Y R xmm| lgmmmmmyU|0
JBT QC MRRs v
MRR Num MRR Num 215 Qty On MRR: 1.0000 Create Date: 211312018 Qc ltems
FOTS 215 & Item:  405-00-0811-008 Qly Accepted: 00000 Close Date:| | ftem Where Used Report
2 214 HEAD, EXTENDED ILL LED TYPR-RED Qty Rejected 0.0000 Priority! Medum | QC Transaction Report
3 213 Inspector ID°¥| 351644 ~| GARDNER, CHRIS Item Revision: * QC Test Results Report
4 212 Revr Num: 17,231 Rev [+ ‘ QC Supplier Item History Report
6 210 Correction/Containment Cost User Defined QC MRR Form
7 209 QC MRR Status Report
g 208 Problem Description (Who, What, Where, When, How Many): Reason’[1 -
9 20 * Enter into the feld the reason for the rejection and what is wrong with the part N
10 206
n o208 :
12 204 1
13 203 = :
14 202 ‘Cause:s|
5 - Cause of Defect: ause|| - , ’
- o 31 APPLICATION ERROR
al
1 200 32 COMPONENT ISSUE / FAULT 9
17 199 33 CUSTOMER CAUSED
8 103 34 DESIGN ISSUE
1 o 35 INCORRECT DOCUMENTATICN / MISSING
— 36 FAILED TEST
2« e 37 DAMAGED IN SHIPPING / HANDLING
2 195 33 INCORRECT LABELING / INDENTIFICATION
2 194 32 MACHINE / MECHANICAL ISSUE H—
23 103 Enfity: V00DDD1026  RefType: P Vendd 40 OPERATOR ERROR / MAN
2 182 Reference 0 0 i 41 MATERIAL ISSUE
N r 42 METHOD / PROCESS TECHNIQUE
25 191 Assigned T*| | || sched Datl
43 WRONG PART
2 19 5 44 SUPPLIER ISSUE
‘ 3 45 TOOLING ISSUE
Cause (JET QC MRR 1 of 200) 46 INSUFFICIENT PACKAGING NUM  en-US pewerec oy infor
47 TO BE INVESTIGATED

nfor SyteLine (ESANL) - JBT QC MRRs

n

il

Cause of Defect (JBT QC MAR 1 of 200)

System v Master Explorer ~  Public Folders ~ My Folders ~
=HBn| lemy | > ok | L REER- 1Y |lammenme
JBT QC MRRs
MRR Num MRR Num: 215 Qty On MRR 1.0000 Create Date: 21372018
* 1 215 N Item:  405-00-0811-008 Qty Accepted: 0.0000  Close Date |
2 214 HEAD, EXTENDED ILL LED TYPR-RED Qty Rejected 0.0000 Priority”| Medium -
3 213 Inspector ID:*| 351644  ~| GARDNER, CHRIS Item Revision: *
4 212 Revr Num: 17,231 Rev: [+ |
[ Correction/Containment _ Cost _User Defined
5
3 208 Problem Description (Who, What, Where, When, How Many) Reasorf(l |
9 | Enter info the field the reason for the rejection and what is wrong with the part N
10
1 205
12
IES =
14
‘Cause of Defect Cause® |47 -
15 20 .
16 200 Supmit the cause for the defectin this ﬁeld\ _-I
7 199
1 198
19 197
20 196
21 195 =
22 194
2 183 Entity: VOD0OD1026  RefType: P Vendor REXELING
24 102 Reference: 0 0 wet] -
25 191 Assigned TdF| [ +| Sched Date: | | cust
2 190

Wul e

Qc ltems
ltem Where Used Report
QC Transaction Report

QC IP Item History Report

1

- [ 3
. |

il MRR Qty
e Qv Accepted

e Qv Refectea

NUM  enUS pessrdsy infor

ME |
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22. Populate théssignedTo — If the clock number is not knowalick in the second field to search for the

correct person. Type thei r st

few |

Huntebrinker, Andrea.

etters

wie Infor Syteline (ESANL) - JBT QC MRRs
System Master Explorer ~ Public Folders ~ My Folders ~
=EB 8| lcmy | PHLE| oe|WR|[XEm™ |[ammemem U@
JBT QC MRRs
MRR Num MRR Num! 215 Qty On MRR 1.0000 Creale Date: 211312018
*r PY liem  405-00-0811-003 Qty Accepted 00000  Close Date: | J
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23. Click theWC drop-down arrow and choose the corrééork Center. For purchase parts being rejected this
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24. Populate théroduct Line drop-down with the appropriate selection for the issue being rejected

Sytam = - Foldars =
=HE B caY FHE:aoe | meEnn 0 FRmRRB LU e
JBT QC MRRs
— S T o
P S e T3S [ ST |
. B J— T O Transaction Rept
3 wm inspocy (D% 393330 <| HUNTEBRINKER, ANDRE& G Thest Rl Aeport
a ez AT M 137 287 O Suppiar e Hislony Ragot
5 1 P Q2 1P Hars Hisdory Resort
0 wa clioniCanainmant sr e [ o |
oo wma QG MER St Repon
LI Wz . e 2 -
9 - L E |
w " Wz
H wma
2 - LTt !
Ll e 1012 GENERAL CONSUMABLES )
" w2 1100 FREEZING-FRIG0 GCM SERIES 7 ERS -
" E Catse of Do Case™| 4 1105 FREEZING-MF FREEZERS LET & SEUPERTRAK] ' - .
- f— . : 1110 FREEZING-FRIG0 OTH (AIVANTEC] ‘ —
o |- - VNI part Wh S efi Tha Suppika 1115 FREEZING-AEFAISERATION [FRIBORAR, Lva} .
. . 1120 FREEZINGMERATORY i, v Acceprea
ol o i 1200 COOKING-LINEAR DVENS G150, GHARMARKER) i o st
= e 1205 COOKNG-SRIRAL TVENS 350]
- wra 1210 COOKMG-OTHER (FROGRILL & DOUBLE 00
21 - b Lk 1215 FRYING-FRT %
FE - w3418
=g WmTiad Fie ma P
B wea ¢ e = STTTETTOINTIOTING. [ WATERUET SERIER
1 EAE : L 5| 1305 PORTICMN-BLADE SLICING (CT-8, 08-20)
A ELEr ] Assagred To'| FHITLE ~| |MEARS DEBCRAH Cortes | DeRD MISCELL AHEDLS:
2 A £Lite) | JE = | [ WaTER AL
Ir A anasmm

FormRQUA-QSD-0059 Rev. 1 CONFIDENTIAL 7 UNCONTROLLED WHEN PRINTED



MRR for Purchased Item

(Company Logo | poeyment#:  PTP-QUA-0010 Revision: 3 Date: 10/17/2018
Here)
Author: Cathy Hennes Approver: Page: 150f16
25. Click theSavebutton
e Infor SyteLine (E5AN1) - JBT OC MRRs [_[O[x] I
System = Master Explorer = Public Folders = My Folders =
“E)e e cmy rrz|lace El BT RBo W U@
JBT QC MRRs v

MRR Num MRR Num: 215 Qty On MRR: 10000 Create Date: 21132018 Qc liems
| 25 B liem:  405-D0-0511-008 Qty Accepted 0.0000  Close Dater | | ltem Where Used Report
5 214 HEAD, EXTENDED ILL LED TYPR-RED Qty Rejected 0.0000 Priority’| Medium - QC Transaction Report
3 213 Inspector ID.*| 351644 ~| GARDNER, CHRIS ltem Revision: * (QC Test Results Report
4 212 Revr Num 17,231 Rev: [+ | QC Suppler Item Histary Repart
5 Qc IP Item History Report
& 210 iyl Correction/Containment Cost User Defined
8 208 Problem Description (Who, What, Where, When, How Many): REBSDI’V"“ "
] 207 | Enter into the field the reason for the rejection and what is wrang with the part.
10 206
1 208 .
12 204 4
13 203 g .
14 202 7 ’

. Cause of Defect: Cause:x(47 S
15 0 X - P
6 - Suomit the cause for the defect in this fieid .
17 99 e MRR Oty
e Q1 Acceptea
18 93 e Qv Refectea
19 o7
2 %
21 95 =
2 94
2 o Enfity: VOODOD1026  RefType P Vendor: REXEL ING
24 %@ Reference: 0 0 -mc“@ TEST
25 a Assigned Td*| 353340 ~| [HUNTEBRINKER, ANDRE, ~| Sched Date: | | cust
2 Ci—
ar
WC (JBT QC MRR 1 of 200) NUM  enUS posssdby infor

26. The assignee will then receive an automatic email notification from SyteLine, as in the example shown

MRR has been created and assigned
Andrea.Huntebrinker@jbtc.com
1t Wed 10/10/2018 10:51 AM
Nemitz Brett; Huntebrinker, Andrea
**This email is from an external sender™™

**This email is from an external sender**

A MRR has been created and requires your attention. Reference MRR number:

975. The MRR has been set at a High priority, which requires an answer within 7 days.

Overall Notes

Problem Description: Who, What, Where, When, W

hy, How, How Many

Cause of DefectThis is the indepth analysis of the problem; include past history, data trends. A variety of tools can be
used such as process flow mapping, fishbone, 5 whys, PDCA (RQ&IA0049).

Containment: Protect the customer both internal and external. Contain and verify any inventory both internally and
externally such as at the supplier, warehouse, in transit, etc.

Corrective Action: This should take into consideration the steps teecdthe situation as well as prevent it in the
future. This could result in process changes, document changes, training, design changes, etc.
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