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January 22, 2014 (Opening Meeting with Dr. McDonald)
I met with Dr. McDonald on Wednesday, January 22 for our opening meeting. We reviewed her
perceptions of my goals for the semester. It was very nice meeting with Mary. She was my professor for
two classes during my Bachelor's Degree at CSU.
While here, she was meeting with a student who was interested in taking the Technical Writing class.
The student is working on his doctorate degree in bio-mechanical engineering. He is definitely a nonnative student. Both Dr. McDonald and I had trouble understanding him. Dr. McDonald suggested he
could ask me about the class. He was definitely interested. I gave him my contact information so he can
be helped with his writing assignments.
This will allow me the opportunity to work with a non-native student to see what issues non-native
students experience while studying in the United States.
The following is the concept of my internship:
Working with the Graduate Assistants, start by shadowing them over the first two weeks of the
internship, reviewing what types of issues arise in the Writing Center at Cleveland State. After that time,
we will determine exactly what types of training could be developed for the Writing Center to help
students. Goals of the internship:
Design materials for adult learners
Shadow tutors and meet with student
Documentation/videos for non-native students
Be an online tutor to students looking for writing assistance
We will target specific students in their needs as students here at the university, primarily non-native
students, but also the needs are evident of first-year university students and their needs for time
management in regard to their studies, not just with writing.
After the two-week observation period with on-site review and meetings, along with the online tutoring
help, make a determination of exactly what needs to be built and take a specified amount of time to
design the deliverables so they are ready by the end of the semester.
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Written Experience Journal
Questions to Answer about each work-site experience:
1. Description of the activity
2. Provide names, titles, and other relevant information
3. Date and location of the activity
4. What you learned from the observation or interview
5. Potential applications of what you learned

Sub-questions for Steps 4 and 5:
1. What did I learn from this experience?
2. What did I observe others doing well or poorly?
3. What did I do that was effective or not so effective?
4. Based on my experience, what would I do differently in the future?
5. What theories, research, or concepts from classes or readings relate to the experience? Discuss.
6. What did I learn about myself (e.g., my knowledge, skills, attitudes, or values)?
7. How am I viewing things differently from several days or several weeks ago?
8. How has my experience affected my career goals or plans?
For each of my writings, I should could analysis of these questions. This has helped me to write the
newer postings and will continue as I work on my projects.
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February 6, 2012
To begin with, I was feeling not sure of how I was processing this internship. I tried to even change it to a
topic that's current and fresh on my mind, weight loss. Trying to get the regional manager to approve
my internship with Weight Watchers, I wanted to develop my seminar on Using Music to Motivate
Movement. I am very passionate about childhood obesity. I was overweight as a child; my daughter is
now repeating the cycle. I want that cycle to stop. While I was waiting for an approval or denial, I came
to CSU to my Writing Center Internship anyway.
While here, I sat in on a workshop with an ENG 101 student. They are currently registered for ENG 101
so are also registered for the ENG 105/106 workshops in the Writing Center to assist them in their
writings. One student was here with one Graduate Assistant who taught the workshop. The workshops
last for eight weeks here in the Writing Center (library) at CSU. There are many things that I have
learned from this one session. First and foremost, there are now "typical" students. This student
specifically had a family. She talked about issues with her children and attending the workshop on
specific days. Then, she talked about having to get to campus to print out more articles for her paper
that she was writing.
What you learned from the observation and interview?
From this, I see the potential of enabling these classes as Web-blended workshops. There are many
positives to this. One, the workshops should be redesigned to allow for students to review the
information online. The documents they need can be retrieved online, along with presentations being
created on each week's topics/readings/writings. At any time, the Graduate Assistant should be
encouraging the student to type their homework. This enables them the opportunity to work with
computers. In the future, the workshops could be run shorter time lengths, allowing for more students
to be assisted in their writing needs.
Theories: This would definitely turn the student from the Theory X to a Theory Y, allowing them to take
the initiative to retrieve the documents they need for the workshop and use them for homework.
Instead of them waiting for the workshop to get the documents, they could come to class prepared with
their assignments in hand (and turned in online). The workshop could be used to focus on writing
practice.
What did I learn about myself? The student was writing a paper on bullying. Personally, my daughter is
in the current situation of being bullied. I wanted to talk about my experiences. I stopped and left my
personal story "at the door" so to speak. This student needed to research information about bullying to
write an objective paper. Also, in this situation, I was observing how the workshop was being taught.
This was not my place to add my advice on the workshop. I wanted to open my mouth about what the
GA was teaching, but needed to just watch, listen, and take my own notes.
The potential applications: We are deciding to take and redevelop all of the Writing Center's workshops
into Web-blended classes. We have not set the objective goals for completing this, but will look at
getting them redesigned as quickly as possible. The end result will allow the Writing Center to assist
more students.
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February 11, 2014
I had the opportunity to sit in on another workshop. There were four students and a Graduate Assistant
in the section. This was week 4 of the 8 weeks of workshops. One student was brand new, even though
it was already at week 4. She will need extra help to get caught up with her classmates. After running
the session, I spoke with Matt, who was the Graduate Assistant. I explained to him the decision and the
goal for this semester. He said to me, "I will be able to help more students."
After speaking with Dr. McDonald more, she agrees this is the best route to go. There has never been
any class structure for these workshops. One goal of this would allow students like the one who came in
at week 4 to enable them to catch up and learn the topics on their own. When they work on the
tutorials in the one-on-one environment, this will allow them the opportunity to ask specific questions.
Once these workshops are redeveloped, the opportunity exists for the Writing Center to create
additional workshops for the Grad and Doctor students with their specific needs.
With this project, the students will use Self-Directed Learning more. As they are now adults, no matter
what age they are, from individuals who have just graduated high school, to the older students who are
just getting back to college, but need writing help, they will be able to take the initiative, responsibility,
and be held accountable for their assignments in the workshops.
For me, this allows me to continue my ability to work with the English Department, for which I have my
BA degree. I have always loved English and am always editing and proofreading documents when
reading them. I am always a contact person at my job for review of written documents that are being
sent out to customers and distributors, even the marketing communications directors contact me for
advice.
Helping has always been a way of life for me. Now, to get to pulling all of the documents that go with
these workshops and start to build them into a coherent program, with correct and understandable
presentations. Review the handouts that are used or suggest new ones.
My goal is to be able to have ENG 105/106 redesigned so that Dr. McDonald may use the workshop in
Blackboard for Summer semester. If everyone approves and agrees, I will continue to work with the
Writing Center after graduation to continue to redesign the existing workshops and create the new ones
for all levels.
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February 12, 2014
Today, Dr. McDonald talked to me about an opportunity from Pearson publishing company. They are
interested in adding their own writing workshop into the costs of the books students purchase. The
additional cost would be $15 a book. She gave me copies of the workshop information to review. At this
point, I have not reviewed the workshop information. As soon as she gets her login information to
evaluate it, she will also be giving me the information to evaluate.
As we discussed the option, I said to her, even with the best tools out there, where is the accountability
with this type of workshop for students? Because CSU doesn’t control the administrative end of this
Web site, how would they know if the students are actually USING the site? So, even with the best tools
available, if there’s no accountability, what’s the use in having it? On the other hand, with having
Blackboard and developing the workshops already available to students, you have full accountability,
not only for the Writing Center for having documented programs, but for the students who must login
to retrieve handouts and submit their homework. For these workshops, the grading is pass/fail only. But,
there is a documented record of the work attempted and helped. AND, with the Blackboard tool, the
Writing Center will be able to help more students, and each Graduate Assistant will be able to help more
students in a one-on-one environment in a Web-blended process.
Again, this all goes back to Self-Directed Learning. Students are required to become adults and direct
where there learning needs to go. They need to take the initiative to get where they need to be.
I love this project and new ones on the horizon after this where I will get to design BRAND NEW
workshops!
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February 23, 2014
I have been working at building the pieces of the Web-blended class. The first workshop is 8 weeks long.
Each week, I need to build a simple PowerPoint that talk about that week’s topic. At the same time, I
have taken all of the handouts for in-class workshop and homework and converting them to electronic
sources. The students will have the opportunity to download and review the documents prior to coming
to the next workshop. At the same time, when weather issues restrict the student access the university,
using the online capabilities will allow the students the ability to keep up with their studies, allowing
them to be more independent in their learning.
Again, this whole project goes back to Self-Directed Learning. By giving the student what they need to
be successful in the workshop, we are also teaching the student to become more self-directed. Instead
of expecting the topics to be given to them, this will allow them to take the initiative to retrieve their
work.
For me personally, I felt the stigma of added stress. I want this project to be completely successful in the
short amount of time required to complete the project. I believe the project will continue past the
timeframe of the semester. At the same time, this is giving me the opportunity to continue with the
university to create additional learning workshops for other student groups.
Today, I am working in Blackboard to setup the backbone structure of the class. Once I’m finished and
prepared, then, I will review each of the documents that have been scanned. Do they continue to work
for that specific week’s topics? Should any of the documents be converted to a Word document so that
the student can directly work in the document for the class or for homework? All of these questions are
being asked AS the class is being built.
Below is the hierarchy of the breakdown of the Web-blended class in Blackboard. As the workshop is
being created and populated, more of these screen shots will show what’s been completed.
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March 8, 2014
As I continue to build ENG 105 into a Web-blended workshop, many questions come up on my end
regarding the access of this through Blackboard. How will I manage the workshop and have students
who are registered for the class be able to see the work? How will I use Blackboard to release the
homework on time for them to upload the assignments?
This one workshop is an 8-week class. This one workshop is taking longer than I expected because of this
being a learning opportunity for me on Blackboard. I have never been an administrator to Blackboard. A
HUGE learning curve for me.
I hope I can live up to everyone’s expectations.
But, for me, using the theory of Self-Directed Learning, I am seeing the issues that I have to face while
building this workshop. Because I don’t know everything I need to know to make this internship work
easily, I have to learn about the system more. I hope that once the internship is completed that Dr.
McDonald will be able to use this workshop at least by the fall as an active portion of the undergraduate
English classes.
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March 9, 2014
I’m still working on making sure all of the documents that I scanned are presented in the correct format.
There are a number of documents that need to be created into Word documents so that the students
can populate them for uploading into the homework assignments area. This will give them a number of
practice areas: 1. Working with Blackboard’s Dropbox tool and 2. Working with electronic documents for
their assignments.
My goal is to have all of the handouts, worksheets, and homework uploaded in the next couple days.
After reviewing the handouts that come out during the workshop days, it seems unnecessary for
presentations for each week’s workshop. The MBTI in week 1 could use a presentation that talks about
what MBTI is, but otherwise, the handouts and homework can work on their own.
Once all of these items are posted, I need to create a general discussion area, a drop box area and get it
presented to Dr. McDonald and Dr. Rogers. My hope is to do that during the week of the 17th. I will have
to take time off to present the beta.
At the same time, we’ll use the last couple weeks to have the Graduate Assistants working on testing the
actual workshop. If needed, I may need help from Dr. Wang to make sure I have the class running
smoothly on Blackboard.
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March 10, 2014
This morning, I had an opportunity to step away from the internship project. I was doing my morning
workout on the treadmill and realized that something wasn’t right with the setup of the ENG 105
workshop. I realized the problem! Because I have administrator access to the Writing Center shell, the
ENG 105 would become part of that shell. We don’t want the ENG students to gain access to the Writing
Center area.
So, I sent the following information to Dr. McDonald so that she can contact the Blackboard
administrators to setup a new shell for ENG 105. Once this is completed, I’ll get started on ENG 106.
Give it to me to have a clear mind on a treadmill! Walking does help when you’re stuck!
Letter:
Issue with the ENG Workshop:
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We need to have the IT administrators of Blackboard setup a new shell for the workshop. Can you
please have the Blackboard Administrators setup a new choice for:
ENG 105 Eng Comp 1 Workshop
If we don’t have this, for this workshop to be a web-blended class like proposed, you would give every
student who takes the workshop access to all of your Writing Center files.
By having it separate, I can setup the Discussion Area, the Dropbox for homework, and other specifics
for this class. I am continuing to prepare the documents that the students need for each week on my
portable drive. I would like to be able to demo the site at the end of next week for you, Dr. McDonald
and Dr. Rogers in a site visit.
Thanks much for getting this running. Once a new shell is setup, Mary, you and I will be primary
administrators. After, we will setup the Graduate Assistants
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March 30, 2014
Yesterday and today, the Blackboard site is starting to come together. For what I will have completed for
our meeting tomorrow, I want the weeks to be complete. The following screen shots will show you how
I’ve been able to figure things out. And, how have they been figured out? Not exactly sure, but they are
coming together quite nicely. I was at my office last evening on the 29th. After looking around at the
admin side of Blackboard, I just started clicking on things and trying items out. Between looking at the
Writing Center’s site, my ETE 567 class site where I am a student, I started piecing together how I wish
to have the sections created. The biggest I was having was knowing HOW to create the Assignments
section and the Workshop Content section. Somehow, I figured it out. Here is what it looks like:

I opted to keep the Dashboard at the top right now. It may go away with the main three sections being:
1. Workshop Content
2. Assignments
3. Discussions
In the beginning of the class, even prior to the first week, have the site open for the students to
download the first week’s assignment to review. Allow them to take the MBTI test on their own. Let
them come to class with their homework completed. Walk through the test in the workshop. This will
make for an interesting discussion. On the site, allow them to talk about the MBTI prior to class if they
like. If not, they can use the discussion as needed.
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Each week will be stored within a folder. All folders are open at this point, however, can be managed by
dates if you want to only allow them to see the current week (and any past weeks after week 1) in the
window.
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Pre-empting a specific presentation, the information for that week can all be contained within the
Workshop Content’s specific week. A brief write-up on each week can be given at the top of the page.
Then, each of the handouts being used within class can have a brief description and what you wish the
student to do with the document. With all of the files being contained on the Blackboard site, you’ll ask
the student to print the documents you want them to bring to class for the in class discussion. At the
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same time, for the homework, you’ll want them to download the homework document, complete the
homework and upload it to the Assignments tab.

Here is the uploading section. You’ll want the student to name the file in such a way that as the
instructor, you’ll be able to quickly know who has completed their homework and who hasn’t. There’s
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no due date picked for the demo site. For the actual class, you’ll want to pick a time and date for the
student to upload their homework.
I really think the site is coming along nicely. There’s LOTS of data to upload. I don’t think I will have all 8
weeks completed and ready for my presentation on Monday, but I will upload as much as I can in the
time allowed tonight and will upload all 8 weeks by the end of the week.
If everything goes as expected, the site can be migrated to a fully functioning site once approved.
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March 31, 2014
Today I had my site visit with Dr. McDonald and Dr. Rogers to review the Blackboard site that has been
built. While waiting for Dr. Rogers, Dr. McDonald and I reviewed the site and how she will be able to use
the site with her students. Even though ENG105 and ENG106 may happen on the same day and time for
the workshop, the information for each workshop will want to be contained within two separate
Blackboard sites. There are three main sections within the site that the students will be involved:
Workshop Content, Assignments, Discussions. No matter what the weather is, or, as Dr. McDonald
explained, students who are athletes, ALL students would submit homework electronically through the
Blackboard site. At first, I had each assignment listed as being worth 10 points each. Dr. McDonald asked
if the assignments could be changed to being worth 100 points. Sure! I changed them as we were
discussing the site.
I explained to her how the students can interact with their classmates electronically by discussing each
week’s assignments. For the site visit, I had four of the eight weeks complete from in class handouts,
assignments, and discussion areas. After learning the exact content wasn’t correct, but the overall site
was just what she was looking for.
When the project initially started, the thought was that she would be able to have accountability on a
number of levels. At the start, she was working to document the matrix of the workshops, how many
students actually attended the workshops. These Blackboard sites will allow her to: 1. Have
accountability for the number of students submitting homework (if there are 10 students per workshop,
there should be 10 homework assignments turned in every week), 2. Have accountability for the
students who must turn in homework electronically every week. This also gives the students the ability
to work with technology. They have to print out the in-class handouts, read them prior to class, giving
them more time to discuss the assignment for any in-class work. They also have to download the
homework worksheets to complete to re-upload completed work to the Blackboard site.
All students as they progress to the working world have to be technology savvy. This helps them.
Once Dr. Rogers arrived, she asked Dr. McDonald questions about the project. Just that same day, a
student from the workshop showed up saying he missed two classes. Dr. McDonald now had to give up
two appointments for this student to complete his workshop. Unacceptable. Dr. McDonald described
that even though the workshop is eight weeks long, they try to make sure all students complete the
workshop in 10 weeks. These Blackboard sites will allow the Writing Center to uphold timeframes.
Workshops are completed in eight weeks.
Dr. McDonald will have her summer Graduate Assistants prepare both Blackboard sites for Fall
Semester. She will be running live with both sites in the fall. I will be available over the summer for any
questions the assistants have to develop the sites and/or creating the Word documents for the in-class
and homework assignments.
Dr. Rogers asked me when I developed the Blackboard site. In actuality, the site was completed to
where she saw it that weekend just before the site visit. Working with the Blackboard software was a
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learning curve for me. As the two professors discussed the site and how they learned Blackboard in
training, I reminded them that I have had no formal Blackboard development training. With all of my
technology background, and having three Blackboard sites open, I was able to build the site. I had this
site open in one tab, the Writing Center’s Blackboard site open, and my ETE567 (where I am a student)
open. I like the ETE567 site and wanted to mirror how that site was developed, of course with the
ENG105 information.
I have been asked to present the project at internship class on April 23. I will have my paper written for
the presentation. At this time, I am not sure if I will have a mini PowerPoint or not. Most likely not.
When I present, I like to go directly to the software.
After our discussion completed, I opened up my VPN access to my work. Since I was presenting on my
work laptop, I wanted to show them the work I was also developing for my job. Because what I am doing
at my internship has direct relationships with my job, I wanted to show what I was doing. I am
developing the complete curriculum for training on all of the manufacturing technology systems:
Teamcenter, SolidEdge, BPCS, JDEdwards, List Pricing DB, Vendor Portal. For the presentation on the
23rd, I am looking at completing my redesign. I am hoping by May 1 to have the Microsoft SharePoint
site launched to my company.
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April 3, 2014
On this day, I presented the Blackboard site to the Graduate Assistants who work for Dr. McDonald. I
explained the thought process behind the project and how the student would work through the site.
Even though all of the GA’s were impressed by the site, they all felt the students would see the site as a
means to NOT come to class. This is not the intent of the site. The original intent of the Blackboard site
was frowned up, the GA’s agreed of other uses for a site such as this.
I do believe I stepped on one Graduate Assistants toes. Even though it sounded like she never discussed
her project to Dr. McDonald, she opened up that she was working on just the same project. But, sadly, I
went to Dr. McDonald first and presented the idea and was able to complete the project.
Dr. McDonald is still ready to move forward with using this Blackboard site in the Fall for ENG105 and
one for ENG106.
I have told Dr. McDonald I will be available to her department over the summer to prepare both sites to
be fully functioning for the Fall session.

